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CES Guestmaster Console
The CES Guestmaster Console requires a Valid Licence with the Guestmaster Link Option to
be enabled on the Machine that will run this Console.  Please check that your Licence includes
this option before going any further.

An overview of how the Guestmaster Link Works

When selling items in Touch you are able to sell these items to a Booking within Guestmaster.
It does this by moving the Data around the various parts of the software and is processed
where needed.  This diagram below shows the basic flow of information:

At the time of Tender the Room/Customer will be asked for and validated against a file
created by Guestmaster (called PMSDATA.CSV).  Once the correct Booking has been found
the Touch software then updates its own data (GuestmasterSales.DBF) ready for the CES
Guestmaster Console to export over to Guestmaster.

The CES Guestmaster Console maintains a watch of the GuestmasterSales.DBF and looks for
any new-non exported Guestmaster Sales.  Once it finds any it starts to process them and
generates a file called EPOSDATA.CSV which the Guestmaster EPOS Module looks for and
then processes itself.  

Once this is completed the Sale has been transferred from CES Touch into Guestmaster and
should then appear against the intended Booking.

Setting up Guestmaster

We can provide no support in this area except for telling you which Protocol we are using
within the Guestmaster EPOS Module. Please visit the Guestmaster Website
(www.guestmaster.com) and make sure you are up to date with the Guestmaster Software
(v8.0 at time of writing) and the EPOS Module (v8.0.6).

When you load the EPOS Module and Click ‘OK’ to Accept you will then be shown a screen
with 4 pages on it, these are: 

Sharp EPOS
Uniwell EPOS
Geller EPOS
Guestmaster Protocol

Select Guestmaster Protocol

You will now have 3 options, the ‘Path for Data’ is the most important, this should be set to
the Server Data folder, ie C:\TOUCH\DATA

CES
TOUCH

CES Guestmaster
Console

Guestmaster
EPOS Module

http://www.guestmaster.com/
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After you have set up the Protocol you will now need to force this Module to create the file
(PMSDATA.CSV) that the CES Guestmaster Console requires.  To do this you will see at the
bottom of the Module a button called ‘UPDATE’.  Click this and it will briefly (the process
doesn’t take that long) tell you what it is doing.  Once this is complete the Link is ready to
test. 

This Module creates this file on a timed event whilst it is running and directly after it updates
the Guestmaster data from a CES Sale. We believe that this occurs appox every 30 seconds.
You may need to check this with Guestmaster. 

 
Installing the Guestmaster Console

Also contained within this Zip file are a number of Data files and the Guestmaster.exe.
Before you can use or set up the CES Touch software to link to Guestmaster you must install
these files.

If you have been acting as a beta tester then please before installing these updates delete off
of all machines the Guestmaster*.* files (both .exe and data files).

First install the Guestmaster.exe into the Touch Folder (where the touch.exe resides) onto
the machine that you want to act as your Guestmaster Console (the Server machine is
preferable). 

Copy the Guestmastertempfile.* files into every machines data folder.
Copy the Guestmastertsales.* files into the SERVER data folder.

Then make sure your CES Touch Software is at least version 1.8.62 and dated 8th December
2003. (At time of writing the 1.8.62 Upgrade is dated 10th December 2003)

Setting up the Guestmaster within Touch

Within the CES TS Software there is only 1 setting that needs configuring, this can be found
in Utilities -> System Menu -> Setup -> Sales Mode where you will find:

Using Guestmaster Link on Tender – Which Tender number to use for the Guestmaster Link

This setting determines which Tender Button will activate the Guestmaster Link.
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Using the Guestmaster Link in Sales Mode

Products should be sold as normal as the Guestmaster Link only comes into effect when the
sale is to be completed.

When the Sale is to be completed and the Tenders Screen is shown the Guestmaster Tender
will now provide the link to Guestmaster when it is pressed.  Once the Guestmaster Tender is
pressed a form will appear in the centre of the screen that will ask for the information needed
for Guestmaster.  

Empty Guestmaster Tender Form

All that is left now is to find the Customer using the 3 options above.  These options are:

• By Room No
• By Drop Down List
• By Name

Searching by Room Number
The Room No box allows the Room Number to either be typed in (for example, 103) or for a
Swipe Card (Keyboard Reader) to be used.

If a Valid room number is entered the Form will change to provide the User with the
completed details (as shown below).

Searching using the Drop Down List
Next to the Room Number box will be a Drop Down List.  This list is filled with all of the
populated Rooms in the Guestmaster Software.

For example:

The user can then select the Correct Room and Customer
directly by highlighting them and pressing Enter.

Once the correct Room/Customer has been selected the Form
will change to show all the details.
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Searching by Name
The Name box will allow for part of, or all of a Customer Name to be searched for.  

Should only One Booking be found using this
Search then the full details will be shown as
normal.

However should more than 1 Booking be located
then the Form will change allowing you to select
which Room/Customer/Booking that you were
after by highlighting the correct Customer and
then pressing Select.

Once a Room/Customer/Booking has been
successfully located the Form will change to show the full details allowing you to either
Confirm and Proceed, Reset and select another, or Cancel (which will return you back to the
Tenders Screen).

An example of a successful search

The CES Touch sale will then continue as normal with a Till Receipt printing out showing the
following additional information along with a Signature Strip.

{RECEIPT HEADER}
------------------------------------------
Paid By:       Guestmaster          £39.00

Guestmaster Details
Room: 3
Name: Mr Folley
Booking Ref: 110

Signed: __________________________________

    No Change Due
------------------------------------------
{RECEIPT FOOTER}



Notes
The Guestmaster Tender should never be used as part of a Multi-Tender, doing this will cause
the software do possibly produce in-correct End of Day reports along with posting the
incorrect information over to Guestmaster.

A4 Receipts have had no changes to them as most customers have their own A4 Receipts
Documents.  If you need your A4 Receipts to change then please contact us.

The CES Guestmaster Console

The Guestmaster.exe file should be installed in the Touch folder on the PC that will be using
the CES Guestmaster Console.
 
The Guestmaster.exe file should be run at all times (similar to the Remote Printers) as whilst
it is running it will process sales every 5 seconds (depending on the speed of the Host PC).
Should it not be running all sales will remain on the server and will be processed once the
Guestmaster.exe file is loaded.
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2 Sales being exported to the EPOSData.CSV file

hen the Console is running a form similar to the above will be shown.  This form shows the
oings on of the CES->Guestmaster Link and will inform the user of which Sales it is
xporting.  

hen a Sale is taken and exported, a file called EPOSDATA.CSV is created (or updated if it
lready exists) in the Touch Folder where the other Guestmaster related files are situated. 

his Console is self contained and will run independent of the CES Touch software.  You may
heck you have the latest version by checking the Software Section on the CES Website

ww.cessoftware.com).

e have placed a routine within the Touch Software that allows us to run a basic check to
ee if the CES Guestmaster Console is responding.  Should the Console not be running (for
hatever reason) a message will be displayed.  Sales to Guestmaster can still continue but
ill only go across to Guestmaster once the issue with the Guestmaster Console has been
ctified.
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Notes:
Mix and Match
At time of writing it was not possible to post CES Mix and Match Sales to Guestmaster.  This
is due to the way in which the data is sent which causes Guestmaster to not know what
exactly to do with it.  Therefore we DO NOT recommend any Mix and Match Items are
transferred to Guestmaster.

Service Charges
These charges are held different to normal sales within the CES Touch and so are slightly
modified when transferring over to Guestmaster.  You will notice that the Console will show
Service Charges as 0x£0.00 = £1.95 (for example).  There is nothing wrong just this is how
the data is stored.
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