Wavesoft Set up for IOS devices

Note: From September 2013 there is a new CES version of Wavesoft available from the Apple App Store “WavePOS for CES”.  This is the version CES recommend as there is some specific development gone into this version for CES to have better control on table locking between Wavesoft and Touch. An updated version of the Touch Wavesoft Console (1.8.11 + ) is required for the Wavesoft for CES app.

Installation Instructions
Step 1 – Install Wavesoft 
· Download Wavesoft_CES_iOS.zip  from the CES website and extract to C: Drive 
· Run Setupdev1.7.exe, (this will install the Wavesoft Wireless Link that is required for the HHT’s to talk to Wavesoft).

[bookmark: _GoBack]Step 2 – Files required for touch
· Copy the 2 files inside the touch folder (TouchWavesoftConsole.exe “or the latest version” & Wavesoft.ini) to C:\Touch

Step 3 – Set up Shortcuts for the Wireless link and TouchWavesoftConsole
· Shortcut 1, The Wireless link is located in  C:\WaveSoft\wBoxSDK\Utility\WirelessLink
· Shortcut 2, TouchWavesoftConsole is located in C:\Touch\TouchWavesoftConsole

Step 4 – Licence Wavesoft and the Touch Wavesoft Console
· Connect the Wavesoft dongle to a USB port on the PC / terminal that is running the Wireless link and wait for Windows to install it, when it is installed correctly a red light will appear on the dongle.
· Copy the 2 files “license.wps & license_srvc.wps” (that are required to licence the Wireless link) into C:\WaveSoft\wBoxSDK\Utility (normally sent to customers in a zip file) 
· Click on the Wireless Link shortcut and if licenced correctly the screen below will appear showing the IP address of the PC it is running on (this will be required later for setting up the IOS device).
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· Make sure the touch dongle is connected and touch is licenced
· Click on the TouchWavesoftConsole shortcut the message below should appear, click on Yes
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· The Touch Wavesoft Console licence activation screen will appear as below, enter the activation key supplied by CES and click Accept
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· After Pressing Accept the screen below will appear, the second message box “Connect to Wavesoft Bridge Server” will disappear and the screen will minimise after a few seconds. 
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· Licencing is now complete 















Step 5 – Wavesoft Settings in Touch

5.1 Operators 
To enable an operator to use Wavesoft the Wavesoft operator box as shown below needs to be ticked and a “Sign On Code” is required on the HHT’s. 

Note: Make sure you set up at least one operator for Wavesoft with a sign on code
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5.2 Departments
Tick the include box as shown below for all departments that are required on the hand helds. The text and back colours will show in the pad view in Wavesoft
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5.3 Charge Sheets
Tick the Use in Wavesoft tick box as shown for all charge sheets that are required on the HHT’s. 
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5.3.2
When the Use in Wavesoft box is ticked a TAB will appear called Wavesoft where you can select a range of tables to go to a specific remote printer for receipts.  Within the Wavesoft tab you can set which printer should be used from which table. 

This is not a compulsory setting. By default the receipt printer at the terminal that is running the Touch Wavesoft Console will be used by the HHT’s. 
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5.4 Product settings
The settings below can be found in the product maintenance screen under the Dept/Wavesoft tab as shown below. Setting colours in the “Product Colouring on Department Screens” will change the colours of that particular product within the department pad view on the HHT’s
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5.5 Export to Wavesoft
Make sure the Wavesoft Console is running before exporting from Touch

Once all the settings are completed in touch they can now be Exported to Wavesoft by clicking on the Export to Wavesoft button within the Products menu. The message box as shown below will appear followed by (see next page)
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After clicking OK you may see the screen below flash up briefly after a few seconds. Do not worry if you do not see the below screen as it sometimes runs in the background. 


[image: ]

Step 6 – Setting up the HHT
· On your IOS device go to the Apple App store and search for the Wavepos foe CES App and download 
· Enter 999 and press the bottom left button (blue button with the gears) to enter set up oin the device
· Enter the IP address for the Wireless Link server as shown in step 4 and press done
· Press the Update Database button found just below the IP address , the device will update and import the touch settings and is ready to use
· Press the Done button in the top left corner of the screen

Note: Once the database has been updated the 999 code will no longer work to enter setup on the device.  You will need to use a valid Wavesoft operator sign on code from that point onwards
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