
 

Loyalty Points 
 
 
Loyalty Points with Customers is enabled on the setting highlighted below. 
 
Sales Value Only – Issues loyalty points on the sale value for each transaction 
Product Points Only – Issues loyalty points when purchasing products set to issue loyalty points 
Sales & Products - Issues loyalty points for Sales value and products set to issue loyalty points 

 

 
 
Loyalty Rewards Setting: 
The 2 settings below control the number of loyalty points issued for the value spent.  
 
The example below will issue 1 point for every £1.00 spent. So, if a customer spent £5.99, they 
would earn 5 points. In this example, no points would be issued for the 99p as you need to spend a 
full £1 to earn a point.  
 

 
 
The example below will issue 1 point for every £0.01 spent. So, if a customer spent £5.99, they 
would earn 599 points. In this example, points would be issued for the full sale value. 
 

 
 



 
Loyalty Redeem Setting: 
The 2 settings below control the redeem value of the loyalty points.  
 
In the example below, 1 point is worth 5p, so if 1 point is issued for every £1.00 spent, the reward is 
5p for every £1 spent.  
 
 

 
 
 
In the example below, 100 points are worth 5p, so if 1 point is issued for every £0.01 spent, the 
reward is also 5p for every £1 spent.  
 

 
 
 
Product Points: 
Product points are set against individual products as shown below. The Loyalty points per stock unit 
setting will only become active if the Loyalty points with customers setting is set Product points 
only or Sales & Products.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
Loyalty Redeem Tender: 
Set up a tender for redeeming loyalty points. The example below is using Tender 6.  

 

 
 

Set the tender number used for Loyalty redeem on the setting below.  
 

 
 
The loyalty points and value available for the customer for the current transaction will be displayed 
on the Loyalty redeem tender button in the payment screen 
 
 

 
 
 
 
 



 
 
Example receipt for loyalty sale: 
The example receipt below is doing a sale with a customer when earning loyalty points. 
 

 
 
 

Customer details for loyalty: 
The loyalty points activity can be found in the transaction history tab on the customer screen 
 

 



 
Loyalty Points Adjustment: 
The screen below is accessed using the LOYALTYPOINTSEDIT button command. In this screen, you 
can add or subtract loyalty points. 

 

 
 

 
 
Customer Loyalty Points Report: 
The Customer Loyalty Points report can be found in the customer section on the back-office reports. 
 

 

 


